NEXDESK

Nexdesk SIA

Client Complaint form / Klienta sudzibu veidlapa

Please complete this form and submit it to us via the Company platform, by email at
complaints@nexdesk.io, or by post. Submitting and reviewing a complaint is free of charge.

Lddzu, aizpildiet So veidlapu un iesniedziet to caur uznémuma platformu, pa e-pastu complaints@nexdesk.io vai
pa pastu. Sudzibas iesniegSana un izskatiSana ir bez maksas.

Complaint Reference No. Date

To be filled in by the Company / Aizpilda uznémums (dd.mm.yyyy )

Section 1: Complainant information / lesniedzeja informacija

Please indicate whether you are submitting as a natural person or on behalf of a legal entity.

Ladzu, noradiet, vai iesniedzat ka fiziska persona vai juridiskas personas varda.

(O 1A - Natural Person / Fiziska persona

First Name / Vards
Surname / Uzvards
Email Address / E-pasta adrese

Phone Number / Talrupna numurs
(optional / péc izvéles)

Client date of birth / Klienta dzimsanas datums

(O 1B - Legal Entity / Juridiska persona

Legal Entity Name

/ Juridiskas personas nosaukums
Registration Number / Registracijas numurs
Registration Address / Juridiska adrese

Contact Person Name

/ Kontaktpersonas vards, uzvards



Contact Person Position / Kontaktpersonas amats
(e.g. Director, Board Member / piem. Direktors, Valdes
loceklis)

Email Address / E-pasta adrese

Phone Number / Talruna numurs
(optional / péc izvéles)

Section 2: Representative Information / Parstavja informacija

Complete this section only if the complaint is submitted by email or by post on behalf of another person or
entity. Not required for platform submissions. A power of attorney or other document confirming
authorisation must be attached.

Aizpildiet So sadalu tikai tad, ja sudziba tiek iesniegta pa e-pastu vai pa pastu citas personas vai juridiskas
personas varda. Nav nepiecieSams platformas iesniegumiem. Japievieno pilnvara vai cits dokuments, kas
apliecina pilnvarojumu.

Representative Full Name

/ Parstavja vards, uzvards

Basis of Authority / Pilnvarojuma pamats

(e.g. Power of attorney, Director / piem. Pilnvara,
Direktors)

Section 3: Transaction Information / Darijuma informacija

Complete this section only if your complaint relates to a specific transaction.

Aizpildiet So sadalu tikai tad, ja sudziba attiecas uz konkretu darijjumu.

Wallet Number / Maksasanas macina numurs

Transaction Hash / Darijjuma hash

(if available / ja pieejams)

Crypto-asset(s) Involved / lesaistitie kriptoaktivi
(e.g. BTC, ETH / piem. BTC, ETH)

Transaction Date(s) / Darjjuma datums(-i)

Account of Crypto-assets / Kriptoaktivu summa
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Section 4: Complaint Details / Sudzibas detajas

Preferred Communication Language / Vélama sazinas valoda:

O English () Latviesu

Service Related to Complaint / Pakalpojums, uz kuru attiecas sudziba:
(O OTC service (Crypto-assets / Fiat) / Maina ( Kriptoaktivi / Fiat)
(O Money Remittance / Naudas parvedumi

(O Other/ Cits:

Reason for Complaint / Sudzibas iemesls

(Please describe the issue in detail/ Lidzu, detalizéti aprakstiet problému)

Suggested Resolution / Desired Outcome | /leteicamais risinajums / Ve€lamais rezultats

Section 5: Attachments / Pielikumi

Please attach any relevant supporting documentation: emails, screenshots, transaction records,
correspondence, etc.
Lddzu, pievienojiet atbilstoso dokumentaciju: e-pastus, ekranuznémumus, darijumu ierakstus, saraksti utt.

No. File Name / Description | Faila nosaukums / Apraksts
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Section 6: Declaration / Deklaracija

By signing this form, | confirm that the information provided is true and accurate to the best of my
knowledge. | understand that the Company will process the personal data provided in this form solely for the
purpose of handling this complaint, in accordance with Regulation (EU) 2016/679 (GDPR). The data will be
retained for five years following the termination of the business relationship.

Parakstot So veidlapu, es apliecinu, ka sniegta informacija ir patiesa un pareiza p€c manam labakajam
zinasanam. Es saprotu, ka uznémums apstradas saja veidlapa sniegtos personas datus tikai sudzibas
izskatisanas nolika saskana ar Regulu (ES) 2016/679 (VDAR). Dati tiks glabati piecus gadus péc darijjuma
attiecibu izbeigSanas.

Signature / Date /
Paraksts Datums
(dd.mm.yyyy )
Position /
Amats

(for legal entity signatories only / tikai juridisko personu parakstitajiem)

How to submit / Ka iesniegt:

Platform / Platforma: via your Client Profile (no additional documents required)
/ caur klienta profilu (papildu dokumenti nav nepieciesami)

Email / E-pasts: complaints@nexdesk.io

Post / Pasts: Nexdesk SIA registered address

Response Timeframe / Atbildes termins:

We will acknowledge receipt of your complaint promptly. A final response will be provided within 15 business days.
If exceptional circumstances prevent a timely response, we will notify you. The extended deadline shall not exceed
35 business days for money remittance services, or 2 months for crypto-asset exchange services.

Més apstiprinasim sudzibas sanemsanu nekavéjoties. Galiga atbilde tiks sniegta 15 darba dienu laika. Ja arkartas
apstakli nelaus sniegt savlaicigu atbildi, més jus informésim. Pagarinatais termins neparsniegs 35 darba dienas naudas
parvedumu pakalpojumiem vai 2 ménesus kriptoaktivu mainas pakalpojumiem.

Not satisfied? / Neapmierina atbilde?

If you are a consumer and disagree with our response, you may contact:
Ja esat patérétajs un nepiekritat mdsu atbildei, varat versties:

Bank of Latvia / Latvijas Banka
K. Valdemara iela 2A, Riga, LV-1050 | info@bank.lv | www.bank.lv
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